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EDEN I&R

Mission: Linking people and resources

Vision: We envision a community empowered 
with information and connected to resources so 
that all people obtain health, happiness, hope, 
and improved livelihoods. 



211 ALAMEDA COUNTY

Connecting people to hope, 24/7. 
Multilingual staff assess callers’ needs 
and give referrals from databases of 
over 2,200 human service programs 
and 77,000 housing units. Proactive 
outreach to programs. 



211alamedacounty.org



achousingchoices.org



TRANSPORTATION

- 2020: Hayward Operated 
Paratransit (HOP); providing 
same day ride scheduling to 
seniors and people with 
disabilities

- 2022: Alameda Independent 
Mobility (AIM)



MOBILITY MANAGEMENT

- ACTC and CalTrans 5310 for 
mobility management:

- 261,976 page visits 
- 86,877 Self Referrals 



RIDE UNITED TRANSPORTATION ACCESS

- RUTA and RUVAC contract with 
United Way Worldwide and Lyft 
which allows users to call 211 to 
get free a round-trip ride in the 
county

- Rides for employment, medical, food 
access; 575 rides

- Vaccine access; 200 codes available



Questions?

Contact info: 
Lobsan Barrera
Transportation Manager
lbarrera@edenir.org
510-727-9542




