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Mission Statement

The mission of the Alameda County Transportation Commission
(Alameda CTC) is to plan, fund and deliver transportation programs and
projects that expand access and improve mobility to foster a vibrant
and livable Alameda County.

Public Comments

Public comments are limited to 3 minutes. Items not on the agenda are
covered during the Public Comment section of the meeting, and items
specific to an agenda item are covered during that agenda item
discussion. If you wish to make a comment, fill out a speaker card, hand
it to the clerk of the Commission, and wait until the chair calls your
name. When you are summoned, come to the microphone and give
your name and comment.

Reminder

Please turn off your cell phones during the meeting. Please do not wear
scented products so individuals with environmental sensitivities may attend
the meeting.

Glossary of Terms

A glossary of terms that includes frequently used industry terms and
acronyms is available on the Alameda CTC website at
www.AlamedaCTC.org/app_pages/view/8081.



http://www.alamedactc.org/app_pages/view/8081

Recording of Public Meetings

The executive director or designee may designate one or more locations from which members of the
public may broadcast, photograph, video record, or tape record open and public meetings without
causing a distraction. If the Commission or any committee reasonably finds that noise, illumination, or
obstruction of view related to these activities would persistently disrupt the proceedings, these
activities must be discontinued or restricted as determined by the Commission or such committee (CA
Government Code Sections 54953.5-54953.6).

Location Map 9 Alameda CTC

- [®] BART
) Alameda CTC Y Tt
1111 Broadway, Suite 800 @ Bike parking
Oakland, CA 94607 @ Auto parking
7
/f/)sf

Alaomeda CTC is accessible by multiple
transportation modes. The office is %&
conveniently located near the

12th Street/City Center BART station

and many AC Transit bus lines. Bicycle 05\

parking is available on the street and in

the BART station as well as in electronic 0 s 9,
lockers at 14th Street and Broadway

near Frank Ogawa Plaza (requires 8}‘/;& ~

purchase of key card from bikelink.org).

Garage parking is located beneath City Center, accessible via entrances on 14th Street between 1300
Clay Street and 505 14th Street buildings, or via 11th Street just past Clay Street. To plan your frip to
Alaomeda CTC visit www.511.0rg.

Accessibility

Public meetings at Alameda CTC are wheelchair accessible under the Americans with Disabilities
Act. Guide and assistance dogs are welcome.
Call 510-893-3347 (Voice) or 510-834-6754 (TTD) five days in advance to request a sign-language

interpreter.
[
Meeting Schedule

The Alameda CTC meeting calendar lists all public meetings and is available at
www.AlamedaCTC.org/events/upcoming/now.



http://www.511.org/
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Paperless Policy

On March 28, 2013, the Alameda CTC Commission approved the implementation of paperless
meeting packet distribution. Hard copies are available by request only. Agendas and all
accompanying staff reports are available electronically on the Alameda CTC website at
www.AlamedaCTC.org/events/month/now. Any other notice required or permitted to be given
under these bylaws will follow the same policy. PAPCO members receive an exception to the
paperless policy and will continue to receive notices via U.S. Postal Service in addition to electronic
versions. Members can request to opt-out of paper notices.

Connect with Alameda CTC

www.AlamedaCTC.org !j facebook.com/AlamedaCTC
u @AlamedaCTC

youtube.com/user/AlamedaCTC
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Facilitator: Noaomi Armenta
Staff Liaison: Jacki Taylor

Public Meeting Coordinator:

2:30 - 9:35 a.m. 1. Welcome and Introductions Krystle Pasco
Staff
?7:35-9:40 a.m. 2. Public Comment Page A/l
Public
7:40 - 9:45 a.m. 3. Administration
Staff
3.1. January 13, 2015 ParaTAC Meeting Minutes 1
The Committee will review the January 13, 2015
ParaTAC meeting minutes.
;4%— 10:45a.m. 4. FY 2015/16 Program Plan Application Review 7
a
The Committee will review and receive instruction
for completing the FY 2015/16 Program Plan
applications.
;?‘%5 —11:00a.m. 5. ParaTAC and Commission Member Communications ?
a

The Committee will discuss communications
between ParaTAC members and Commission
members.

11:00-11:15a.m. 4. Technical Exchange (Verbal)

ParaTAC
6.1. Mobility Management I
6.2. Preparedness |
6.3. Ask a ParaTAC Member |
6.4. Other Technical Exchange Items |
RAAIGCTC_Meetings\Community_TACs\ParaTAC\20150310\ParaTAC_Meeting_Agenda_20150310.docx (A = Action Item;

| = Information
lfem)



11:15-11:30 a.m.

ParaTAC

PAPCO Chair

Staff

ParaTAC

Staff

11:30 a.m.

7.

Information ltems (Verbal)

7.1. SRAC Update

7.2. PAPCO Update and Appointments
7.3. Outreach Update

7.4. ParaTAC Member Announcements

7.5. Other Staff Updates

Draft Agenda ltems for June 9, 2015 ParaTAC
Meeting

8.1. Dialysis Strategies Discussion

8.2. Community Based Transportation Provider
Presentation

8.3. Technical Exchange — Recurring ltems

Adjournment

Next ParaTAC Meeting: Tuesday, June 9, 2015

11 I

All items on the agenda are subject to action and/or change by the Committee.

RA\AIQCTC_Meetings\Community_TACs\ParaTAC\20150310\ParaTAC_Meeting_Agenda_20150310.docx
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MEETING ATTENDEES
Attendance Key (A = Absent, P = Present)
Members:
_A_Rhianna Babka _A_Jackie Krause _A Kim Ridgeway
_P_Dana Bailey _P_Kadri KGIm _A Sandra Rogers
_A_ Beverly Bolden _P_Isabelle Leduc _A_Mary Rowlands
_P_Pam Deaton _P_Wilson Lee _A_Sid Schoenfeld
_P_Shawn Fong _P_Hakeim McGee _A lLeah Talley
_P_Pamela Gutierrez _A_Cindy Montero _P_Laura Timothy
_A_Brad Helfenberger _A_ Mallory Nestor _P_Jonathan Torres
_A_Karen Hempnhill _P_ Julie Parkinson _A_David Zehnder
_A_Drew King _A_Gail Payne
Staff:

_P_Jacki Taylor, Program Analyst

_P_Naomi Armenta, Paratransit Coordinator
_P_Krystle Pasco, Paratransit Coordination Team
_P_Cathleen Sullivan, Paratransit Coordination Team
_P_Terra Curtis, Paratransit Coordination Team

Guests:
Andrew Balmat, Alzheimer’s Services of the East Bay; Ken Bukowski, Public Member; Catherine
Callahan, Center for Independent Living; April Wick, Easy Does It

MEETING MINUTES

1. Welcome and Introductions
Naomi Armenta called the meeting to order at 9:40 a.m. The meeting began with
introductions and a review of the meeting outcomes.

2. Public Comment
There were no public comments.

3. Administration
ParaTAC members reviewed the meeting minutes from December 9, 2014 and by
consensus approved them as written.

4. Direct Local Program Distributions FY 2015/16 Estimates (Handout)
Jacki Taylor reviewed the FY 2015/16 Measure B and Measure BB projections for the
Paratransit Direct Local Distribution funding. She noted that the distribution formula is
based on PAPCO’s recommendation which is pending approval by the Commission in
February 2015. She also noted that the Measure B and Measure BB estimates will be kept
separate moving forward.

Questions and feedback from ParaTAC members:

R:\AIaCTC_Meetings\Community_TACs\ParaTAC\20150310\3.1_ParaTAC_Meeting_Minutes_20150113.docx
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¢ How will the funding be broken down by planning area? Staff noted the amounts
that are going to each planning area has changed from the Measure B fixed
distributions to a division by population over 70 for Measure BB. From there the
PAPCO recommended formula will be used to distribute paratransit funds within
planning areas.

e Whatis the Measure BB distribution formula that PAPCO recommended? Staff
responded that PAPCO recommended that a new factor for disability data (from
ACS) be added and that the following factors be retained: population 70 and
above, 80 and above with 1.5 weighting and low-income.

e Isthe ACS disability data for all ages or just those 18 and above? Staff believes it is
for all ages, but will follow up with ParaTAC members to confirm.

e Whatis the threshold for the income factore The income threshold is less than
$20,000 per household.

e Whenis the PAPCO recommended funding formula going to the Commission for
approval? The funding formula was approved by PAPCO members at their
November meeting and will go to the Commission for final approval in February
2015.

e [f thisis the FY 2015-16 projections, does this include the months of April, May and
June of this yeare Staff noted that the first disbursement of funding will take place
after July 2015; however, staff will follow up on the April through June accrual
projections for this year.

e s this projection based on the funding that will be earned this fiscal year or
distributed?e Staff will follow up with this question.

5. Master Program Funding Agreements (Verbal)
Jacki Taylor gave an update on the Master Program Funding Agreements (MPFA) and
noted that staff will be moving forward with a one year interim MPFA for Measure BB funds
which will reference all of the existing policies and guidelines from the Measure B MPFAs.
Measure B MPFAs will be retained and will remain active. Staff will be evaluating new
guidelines and performance measures for the Measure BB funds in the coming year to
begin FY 2016-17. Jacki also noted that the Measure B and Measure BB funding will have
to be reported separately for the Compliance Reports.

Questions and feedback from ParaTAC members:

e  When will the new MPFAs be finalized? Staff noted that the draft MPFAs will be
brought to the Commission in February and brought to the Cities in March for
approval in April. The MPFAs should be fully executed by mid-June just in time for
the first disbursement in July.

e According to the last MPFA, we were not required to request approval from our
respective city councils for this funding. Will this provision be the same for the new
MPFA? Yes, ParaTAC members are not required to seek approval from their
respective city councils for the new Measure BB funding unless it is required by the
city council to receive such funds. One member noted that funding approval is a
requirement for the City of Oakland for any disbursements over $50,000. Staff will
provide more clarification later this week.

6. Draft Implementation Guidelines Review and Discussion (Handout)

R:\AIaCTC_Meetings\Community_TACs\ParaTAC\20150310\3.1_ParaTAC_Meeting_Minutes_20150113.docx
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Cathleen Sullivan reviewed and discussed the draft Implementation Guidelines. She
noted that any substantive changes, such as age eligibility, to the guidelines will be
revisited next year when the Implementation Guidelines are reviewed once again. Only
minor changes were made to the Implementation Guidelines during this review process.

Questions and feedback from ParaTAC members:

¢ Membersrecommended that the guidelines for trip provision and limits follow the
ADA paratransit guidelines and consumers are the best judge in determining trip
need and purpose.

e  Members expressed appreciation for the flexibility of being able to design their
programs’ guidelines according to the needs and gaps that are identified and not
necessarily following the ADA guidelines.

¢ Inthe Time and Days of Service section under City-based Door-to-Door Service
Guidelines, it mentions “five days per week.” Is that five weekdays or any five days
of the week? That means any five days of the week.

e Agents working for ADA mandated services are required to take reservations every
day of the week. Is that the same for city-based paratransit services?e Does this
include holidays? City-based programs are not required to take reservations on
holidays for the day after a holiday. Staff will make that clarification in the
Implementation Guidelines.

e A member expressed interest for flexibility with regards to providing easier access
to apply and be eligible for the city-based programs. The Medical Statement Form
in the application may provide accessibility issues in the application process if the
prospective applicant cannot get tfransported to their primary care provider to fill
out the form. Other members suggested providing temporary eligibility status for
prospective applicants while they are still applying for the city-based paratransit
programs.

¢ A member expressed appreciation for reviewing the Implementation Guidelines on
an annual basis. It is very helpful for program planning and design purposes.

7. Hospital Discharge Transportation Service and Wheelchair Scooter Breakdown
Transportation Service Programs Update (Handout)
Krystle Pasco gave an update on the Hospital Discharge Transportation Service (HDTS)
and the Wheelchair Scooter Breakdown Transportation Service (WSBTS) programs. She
stated that the Alameda CTC administers two specialized mobility programs that are
available to seniors and persons with disabilities in Alameda County. The HDTS program
provides same day, door-to-door transportation for individuals who have a health or
disability condition that prevents their use of public transit, and who have no other
resources for transportation upon discharge from the hospital. These accessible rides take
individuals home or to a skilled nursing facility upon discharge from a participating
hospital and is free to riders within Alameda County. Likewise, the WSBTS program
provides rides home or to a repair facility for stranded individuals who are experiencing a
wheelchair or scooter breakdown and is also free to riders.

Krystle reviewed the list of participating hospitals and the FY14-15 priorities for the
program. These include Alta Bates Summit Medical Center in Berkeley and Oakland, a
new MOU for Eden Medical Center — Castro Valley Hospital which is now separate from
San Leandro Hospital, and John George Psychiatric Hospital in San Lorenzo. Staff is also in
the process of updating program guidelines to address recent challenges.

R:\AIaCTC_Meetings\Community_TACs\ParaTAC\20150310\3.1_ParaTAC_Meeting_Minutes_20150113.docx

Page 3



Krystle reported on the programs’ ridership highlights and noted that in September and
October there were 42 rides for the HDTS program. Currently, the HDTS program has
provided 90 rides (23 rides on average per month) for FY14-15. This is a slight decrease
from last fiscal year's average monthly ridership. Krystle then reported on HDTS ridership by
facility and noted the hospitals that have used the program consistently since enrollment.
These facilities include San Leandro Hospital, Kaiser Fremont, Kaiser Hayward (now Kaiser
San Leandro), and St. Rose Hospital. Krystle then reported that in September there were

11 rides for the WSBTS program and in October there were 5 rides. Currently, the WSBTS
program has provided 37 rides (9 rides on average per month) for FY14-15. This is also a
slight decrease from last fiscal year's average monthly ridership.

Krystle reviewed the paratransit coordination team’s FY14-15 priorities for the WSBTS
program and noted the WSBTS program stickers will be available in the coming months.

Questions and feedback from ParaTAC members:

¢ A member stated that Valley Care Medical Center will soon be fransitioning to
Stanford ownership. Transitioning of the program administration should be made a
priority fowards the end of the fiscal year. There is currently no timeline for the
transition.

e A member noted that his staff is receiving calls regarding individuals needing
transportation from a hospital after eye surgery. Can that individual use the HDTS
program if they are being discharged from one of the participating hospitalse Yes,
they can use the program to receive transportation after their surgery if they are
being discharged from one of the participating hospitals and not a specialty
facility.

e Has staff considered bringing a staff member from one of the hospitals that is
currently using the program a lot to a presentation with the hospitals that have
been more resistant? Yes, staff has tried that strategy with the contacts from San
Leandro Hospital and unfortunately due to changes in management and staffing it
did not work in staff’s favor.

e |Isthere a way we can look more into the demand of the HDTS program, especially
from the Central County hospitals that are highly utilizing the programe Staff will be
looking more into the demand of this program and the issue of accessible same
day trips in general this fiscal year. More information will be provided soon.

¢ How was the tfransition between Kaiser Hayward and Kaiser San Leandro? The
transition was very seamless as the staff members from Kaiser Hayward are now
fully fransitioned at Kaiser San Leandro. Our staff is currently working with two
different departments, the Patient Care Coordinators and the Medical Social
Workers.

e Are you tracking where the WSBTS rides are coming from in Alameda County? Staff
is not currently tracking this level of information but the requests are coming from
all over the county with possibly a majority of them coming from the northern part
of the county.

e What are your outreach efforts for these programs? Our program materials,
including brochures, flyers and stickers, are distributed at all community and
business events attended by the agency. We are also sending materials to senior
centers, senior housing facilities, and partner agencies on a quarterly basis. We
also distribute materials upon request.
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8. Technical Exchange

8.1. Mobility Management
Naomi Armenta reported that the Access Alameda guides are now available in
several languages both in hard copy form and online on the
www.AccessAlameda.org website. For any requests, please contact Krystle Pasco.

8.2. Preparedness
Laura Timothy reported that East Bay Paratransit is moving into the final stages of the
emergency preparedness plan. Staffs members are currently in the process of
creating grab and go, and short form instructions for what to do in an emergency.
This resource is based on the FTA plan. Laura also shared some of the instructions and
roles of East Bay Paratransit staff members, including the drivers of the various
transportation providers, dispatchers and other staff members.

8.3. Ask a ParaTAC Member
Hakeim McGee reported that he was approached by the Housing Assistance
Program Coordinator regarding emergency transportation for homeless seniors and
people with disabilities who are transitioning between facilities in the community and
are not registered with a city-based paratransit program. Does anyone have any
experience with this type of transportation? Dana Bailey shared that Alameda
County provides taxi vouchers for homeless seniors and people with disabilities who
are in need of fransportation services. Shawn Fong shared that City of Fremont staff
members have met with the local homeless shelters to coordinate getting expedited
applications processed for the local paratransit program so that homeless seniors
and people with disabilities may have access to transportation services when
needed. The City of Fremont also has a warming center for homeless people when
the weather poses extra challenges. City of Fremont staff was able to use taxi
vouchers to fransport an individual to the warming center and have also helped
others get to other specialized centers when needed. Shawn also noted that some
of the challenges in working with homeless seniors and people with disabilities which
includes handing off applications and other program materials since there is no set
address to send materials to. Hakeim also noted that other challenges include
requests to transport not only the individual but their belongings as well. Currently this
is at drivers’ discretion.

8.4. Other Technical Exchange ltems
Pam Deaton asked a question regarding funding reserves with the new Measure BB
funds. Staff will be discussing this topic internally and will report back to ParaTAC
members as soon as possible.

9. Information ltems

9.1. SRAC Update
Shawn Fong gave an update on the last SRAC meeting. She noted that emergency
preparedness, as was discussed earlier in this meeting, was a large topic of
discussion at the last SRAC meeting as well as the office relocation which will be
happening at the end of the fiscal year. She also noted that Rashida Kamara gave
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an update on the Interactive Voice Response (IVR) system which is currently
undergoing testing. Lastly, East Bay Paratransit’s quarterly ridership data and
customer satisfaction information was reported.

9.2. PAPCO Update and Appointments
Naomi Armenta noted that the next PAPCO meeting is on Monday, January 26,
2015.

9.3. Outreach Update
Krystle Pasco gave an update on PAPCQO’s outreach activities. She noted that staff is
looking forward to the next outreach event which will be the Transition Information
Night at the Fremont Teen Center on Feb. 4,

9.4. ParaTAC Member Announcements
Wilson Lee announced that Union City Transit will finally be available on the Clipper
system. Staff is anticipating service in one year.

Laura Timothy announced that FTA released a circular regarding an amendment to
the ADA. This will affect paratransit as well as fixed route transit operations. This
amendment will include best practices and guidance regarding transportation
operations. Transit agencies expressed concern regarding the lack of input sought
from transit agencies on these best practices. Several local transit agencies in
Alaomeda County are starting a letter writing campaign to voice out some concerns
regarding these best practices. Al comments are due on February 11,

9.5. Other Staff Updates
Naomi Armenta noted that all Alameda County applicants received either full or
partial funding from the Section 5310 funding process.

10. Draft Agenda Items for March 10, 2015 ParaTAC Meeting
10.1. Gap Grant Cycle 5 Extension Update
10.2. Program Plan Application Completion Workshop
10.3. Technical Exchange — Recurring ltems

11. Adjournment
The meeting adjourned at 11:30 a.m. The next ParaTAC meeting is scheduled for March

10, 2015 at Alameda CTC's offices located at 1111 Broadway, Suite 800, in Downtown
Oakland.
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DATE: March 10, 2015
SUBJECT: Program Plan Application Review for FY 2015/16

RECOMMENDATION: Receive an update on completing the FY 2015/16 Program Plan
applications.

Summary

The 2000 Transportation Expenditure Plan (TEP) allocates 10.45 percent of net revenues to
special transportation for seniors and people with disabilities and the 2014 TEP allocates 10
percent of net revenues to paratransit. These revenues fund operations for Americans with
Disabilities Act (ADA)-mandated services and city-based paratransit programs. Each year,
agencies that receive direct local distribution funds for paratransit programs are required
to submit a program plan and budget of the services to be provided for the forthcoming
fiscal year. The Alameda CTC's Paratransit Advisory and Planning Committee (PAPCO)
encourages coordinated and cost-effective services and consumer input by reviewing
the annual plans and providing comments and recommendations to the Commission. On
January 13, 2015, members of the Paratransit Technical Advisory Committee (ParaTAC) were
given estimates of Measure B and BB paratransit funding for FY 2015-16.

Background
Program Plan Application Submittal Process

On January 13, 2015, members of the ParaTAC were given estimates of Measure B and BB
paratransit funding for FY 2015-16. On March 2, 2015, Alameda CTC staff distributed the
Program Plan Application forms for FY 2015-16. The distribution consisted of:

e Paratransit Program Plan Application (MS Word)
e Paratransit Program Plan Budget including: Tables A, B, and C (MS Excel)
e FY 2015-16 Implementation Guidelines (PDF)

On March 10, 2015, ParaTAC members will meet and have the opportunity to review the
forms and receive an update on completing the form clearly and effectively.

Members are required to submit both files via email by April 3, 2015 to Naomi Armenta at
narmenta@alamedactc.org. Hard copies are not required. Members should clearly label
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both documents with their agency name and date in the file name (e.g., Albany_FY15-
16_Paratransit_Program_Application.doc).

Next Steps

In mid-April, Alameda CTC staff and PAPCO will hold the Finance Subcommittee. The
Finance Subcommittee reviews Compliance reports and Program Plan Applications to
address a number of issues including fiduciary responsibilities, unspent fund balances, and
notable trends in revenues and expenditures. The primary focus of the subcommittee will
be to review staff summary reports and identify issues for correction or clarification during
Program Plan Review.

In early May, Alameda CTC staff and PAPCO will hold the Program Plan Review
Subcommittees. Each program will be scheduled for at least a 45-minute time slot on one
of the review dates. During that slot, program managers will provide a 10-minute
presentation of their program, followed by a brief staff report on programmatic issues,
financials (including questions identified through the Finance Subcommittee), program
compliance and dramatic changes to any operating statistics. Members will then have
an opportunity to ask questions of each of the program managers. PAPCO will determine
their final recommendations on May 18, 2015.

A summary of the FY 2015-16 Paratransit Program Plans along with PAPCQO’s comments
and recommendations will be forwarded to the Programs and Projects Committee and
Alameda CTC Commission in May or June 2015.

Fiscal Impact

There is no fiscal impact. The FY 2015-16 Paratransit direct local distribution funding is included
in the FY 0215-16 Alameda CTC budget.

Staff Contact

Naomi Armenta, Paratransit Coordinator

Jacki Taylor, Program Analyst
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mailto:eortiz@actransit.org
mailto:bgreene@actransit.org
mailto:DLee@bart.gov
mailto:scott.haggerty@acgov.org
mailto:dawn.argula@acgov.org
mailto:kcarson@ci.alameda.ca.us
mailto:Amy.Shrago@acgov.org
mailto:richard.valle@acgov.org
mailto:Christopher.Miley@acgov.org
mailto:nate.miley@acgov.org
mailto:Anna.Gee@acgov.org
mailto:wilma.chan@acgov.org
mailto:Jeanette.Dong@acgov.org
mailto:gpayne@alamedaca.gov
mailto:nalmaguer@albanyca.org
mailto:lcapitelli@ci.berkeley.ca.us
mailto:Caroline.Soto@dublin.ca.gov
mailto:ratkin@ci.emeryville.ca.us
mailto:bharrison@ci.fremont.ca.us
mailto:Barbara.Halliday@hayward-ca.gov
mailto:mayormarchand@ci.livermore.ca.us
mailto:mclobo@cityoflivermore.net
mailto:DKalb@oaklandnet.com
mailto:rkaplan@oaklandnet.com
mailto:mfujioka@ci.piedmont.ca.us
mailto:janetchang@ci.piendmont.ca.us
mailto:jthorne@cityofpleasantonca.gov
mailto:mkoka@alamedaca.gov
mailto:pcutter@sanleandro.org
mailto:ycarrasco@sanleandro.org
mailto:CarolD@ci.union-city.ca.us
mailto:relliott@unioncity.org
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Alameda County

Supervisor Scott Haggerty, D-1

Supervisor Richard Valle, D-2
Supervisor Wilma Chan, D-3
Supervisor Nate Miley, D-4
Supervisor Keith Carson, D-5
City of Alameda

City of Albany

City of Berkeley

City of Dublin

City of Emeryville

City of Fremont

City of Hayward

City of Livermore

City of Newark

City of Oakland

City of Piedmont

City of Pleasanton

City of San Leandro

City of Union City

AC Transit

BART

LAVTA

Union City Transit

Member

Herb Hastings

Tom Perez

Sylvia Stadmire
Sandra Johnson Simon
Will Scott

Harriette Saunders
Jonah Markowitz
Vacant

Shawn Costello
Joyce Jacobson
Sharon Powers
Vanessa Proee
Vacant

Vacant

Rev. Carolyn M. Orr
Vacant

Carmen Rivera-Hendrickson
Vacant

Suzanne Ortt

Hale Zukas
Michelle Rousey
Esther Waltz

Larry Bunn
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