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Phone Survey Methodology
I

Telephone Survey of Alameda County Voters As with any opinion

research, the release of
selected figures from

. o this report without the
Overall Margin of error + 3.4% IS (et Gyl
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Therefore, EMIC

815 completed interviews

Interviews conducted by trained, professional interviewers reserves the right to

. . . . . . correct any misleadin
Results weighted to reflect likely voter population distribution in release of};his data ,-,,g
Nov. 2014 any medium through

the release of correct
data or analysis.

. Weighted
Region # of Margin of 9% of Please note that due to
interviews Error () ) rounding, percentages
Population may not add up to
Central Alameda Co. 179 7.32% 20% ey ULE

East Alameda Co. 153 7.92% 15%
North Alameda Co. 304 5.62% 48%
South Alameda Co. 179 7.32% 17%
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Overall Research Findings Review

» Transportation is not a top problem in need of addressing at this time for most
voters
» Most voters do not remember the 2012 measure (or know about Measure B
generally)
» Alittle over 30% of voters would likely vote against any new or increased tax
The low vote ceiling for an augmentation makes success more difficult and less certain
» About two-thirds of Alameda County voters will support authorizing a 30 year plan
that augments and extends an existing transportation sales tax
» There is widespread support for the major elements of the TEP
In particular voters support the continued expansion of BART
» Voters want to know there is a detailed and specific plan that constrains how the
money will be spent

The exact specific details are somewhat less important than communicating that a plan will
prescribe how the money will be spent

A sunset helps communicate accountability
Alameda County voters need to know that they are the primary beneficiaries of the measure
BART needs to be named specifically as it is not captured by “public transit”
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Today’s Questions

1. How can we incorporate BART into the
recommended ballot language?

2. How can we make the TEP resonate in the battle for
mindshare?

3. What demographic groups support the measure in
each planning area?

4. What are the most and least important elements in
each planning area, and what information is most
compelling?

Alameda County Transportation Commission
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1. How can we incorporate BART into
the recommended ballot language?

The ballot language that outlined the benefits of the
measure tested the best

Language tested in survey

Shall voters authorize implementing the 12%
Alameda County 30 year Transportation m Definitely No
Expenditure Plan to: 8%
Improves transit connections to jobs and % ® Probably No
schools; .
Fix roads, improve highways and increase I3 = - B Lean No
bicycle and pedestrian safety;
Reduces traffic congestion and improve Und
air quality;
Keep senior, student, and disabled fares Lean Yes
affordable? L 71%
Approval augments and extends the existing = Probably Yes
County sales tax, with independent oversight
and audits. All money spent will benefit H Definitely Yes
Alameda County residents.

0% -
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However, we believe there is real value in

adding BART to the ballot question
|/

(Q25) Expand BART in Alameda County /(Q26) Extend BART to Livermore along I-580

M Strongly support  Somewhat support = (Don't Know) ® Somewhat oppose B Strongly oppose

Net
Shift

All

Expand BART

Extend BART to Livermore

Expand BART

EAST |CENTRAL

Extend BART to Livermore

Expand BART

Extend BART to Livermore

Expand BART

SOUTH | NORTH

Extend BART to Livermore

Alameda County Transportation Commission
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Recommended language includes BART expansion
[ o |

Ballot question tested in survey Recommended ballot question

Shall voters authorize implementing the Shall voters authorize implementing the
Alameda County 30 year Transportation Alameda County 30 year Transportation
Expenditure Plan to: Expenditure Plan to:

Improve transit connections to jobs and ¢ Expand BART in Alameda County

schools; ¢ Improve transit connections to jobs and

Fix roads, improve highways and increase schools;

bicycle and pedestrian safety; ¢ Fix roads, improve highways and increase

Reduce traffic congestion and improve air bicycle and pedestrian safety;

quality; ¢ Reduce traffic congestion and improve air

Keep senior, student, and disabled fares quality;

affordable? * Keep senior, student, and disabled fares
Approval augments and extends the existing affordable?
County sales tax, with independent oversight Approval augments and extends the existing
and audits. All money spent will benefit County sales tax, with independent oversight
Alameda County residents. and audits. All money spent will benefit

Alameda County residents.

66 words

Word limit: 75 words 71 words

Alameda County Transportation Commission
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2. How can we make the TEP resonate
in the battle for mindshare?

The 2014 election will be different
| 0|

Opinion environment
Ballot question
Communications strategies

Alameda County Transportation Commission
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Opinion environment will be improved
N

1. Opinion environment: No Presidential election, improved
state fiscal situation, improved economy.

Measures Already qualified for November 2014
Safe, clean reliable drinking water supply Measures circulating

Bible-based speech exemption

State budget: require identified funding sources

Approval of healthcare insurance rate changes kil (Eeplbeen

Personal information confidentiality

LAt T 0 L SO Community hospital fees for Medi-Cal

Reform/regulate timber industry
Child safety
Equal Rights Amendment

Patient Safety Act
Establish CA Electrical Utility District

Ruind seieels @ wime Diablo Canyon nuclear plant regulations

Tobacco tax for research & prevention Allow student participation by gender ID
Welfare reform Open Presidential primary
Marijuana control, legalization, and revenue Repeal tax benefits in enterprise zones

Pension reform

Alameda County Transportation Commission
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Ballot question will be improved

1. Opinion environment

2. Ballot question: Added timeframe, BART, benefit to residents

2012 MEASUF | Recommended ballot question

Shall voters authorize implementing the Alameda

County 30 year Transportation Expenditure Plan to:

e Expand BART in Alameda County

* Improve transit connections to jobs and
schools;

* Fix roads, improve highways and increase
bicycle and pedestrian safety;

¢ Reduce traffic congestion and improve air
quality;

* Keep senior, student, and disabled fares
affordable?

Approval augments and extends the existing

County sales tax, with independent oversight and

audits. All money spent will benefit Alameda

County residents.

i .
Alameda County Transportation Commission
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Communications
I e

Opinion environment
Ballot question

Communications strategies: Education efforts may want to
focus more on awareness than persuasion.

2013 survey: Do you recall a similar
transportation sales tax measure on the
November 2012 ballot in Alameda
County, or not?

No
56%

know)
12%

Alameda County Transportation Commission
L A EMC 13-4961 & 13-4962
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3. What demographic groups support
the measure in each planning area?




The only place the measure had
two-thirds support was in the north

May 2012 Poll

69%

— [ 67% |
66%.. 60% ._' [t

S

Bubble size corresponds to
representation in sample;

% who would vote to approve
the measure shown in bubble

8l

46%
48%
S
©
B3

22%
21%
20%
19%
18%
17%

II

r T

B b m

Overall

North

Central South
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Changes in levels of support affected results

May 2012 Poll

May to November change in support and turnout ratio

Ye
| Yo Yes v
Yes¢
Yes vo.
+

Tu

i
T e e

Overall North Central South East

E A R .
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Gender Percentage by Planning Area

H North Central = South = East

26%

30% -

25% -

22%

20% -

15% -

10% 1%

9%

10% -

8%

6%
5% -

0%
\ M3Y|e J i Female J

Total Male, 46%
Alameda County Transportation Commission
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Initial Vote by Gender, by Planning Area

Central (20%)

Male Female

Bubble size
corresponds to
representation

84% WK:k¥3

in sample;
% who would
67% ‘ — vote to approve

the measure

59% ‘ ' shown

Overall
Vote =
71% Yes
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Percentage of Age Groups by Planning Area
] |

H North Central = South = East

20% 18y
18%
16%
14%
12%
10%
8%
6%
4%
2%
0%

\ <50 | 50-64 Y_) 65+
| f

Total <50 Total 65+
40% 26%
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Initial Vote by Age, by Planning Area

North (48%) . Central (20%)

<50 50-64 65+

Bubble size

corresponds to
86% representation

in sample;

% who would

74%
vote to approve
the measure
. shown

Overall
Vote =
71% Yes
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Percentage of Party by Planning Area
N

H North Central = South = East

40% -
35% | 33%
30% -
25% -
20% -
15% -
10% -
5% -
0% -

4% 3% 3% 3%

Democrat | Republican 1 DTSfther )

Total Dem Total DTS/Other
61% 23%

Alameda County Transportation Commission
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Initial Vote by Party, by Region

Central (20%)

Democrat Republican DTS/Other

Bubble size

corresponds to
89% representation

84% in sample;

% who would
67% vote to approve

the measure

| @. shown
e ‘ 8% — :

i Overall
H
i Vote=
|

‘ | 71%Yes
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4. What are the most and least
important elements in each planning
area, and what information is most
compelling?

Elements and messages

» All planning areas want affordable public transit for everyone

In the north and central areas, access and reliability improvements
for transit are also important

» A plan that is guaranteed to benefit local residents is
attractive across the entire county

» Extending BART is important in all areas

» There are few differences in project and program priorities
between the planning areas

The north places a higher priority on transit improvements than
other areas

Traffic relief and highway improvements are most compelling in the
south and east

Alameda County Transportation Commission
: ¥ EMC 13-4961 & 13-4962
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Top measure elements by region
|
North
1. Keep senior, student, and disabled fares Central

affordable 1. Include a detailed plan that shows exactly how
2. Enhance transit services for seniors, students, all of the money will be spent
and persons with disabilities 2. Keep senior, student, and disabled fares
3. Include a detailed plan that shows exactly how affordable
all of the money will be spent 3. Enhance transit services for seniors, students,
4. Improve transit connections to jobs and schools and persons with disabilities
5. Use modern technology to reduce traffic 4. Fixroads
congestion and provide real-time public transit 5. Benefit Alameda County residents
information
South East
1. Keep senior, student, and disabled fares 1. Include a detailed plan that shows exactly how
affordable all of the money will be spent
2. Include a detailed plan that shows exactly how 2. Reduce traffic congestion
all of the money will be spent 3. Include independent oversight and audits
3. Improve highways 4. Keep senior, student, and disabled fares
4. Fixroads affordable
5. Enhance transit services for seniors, students, 50 Fixiroads
and persons with disabilities
m Alameda County Transportation Commission
b AN A EMC 13-4961 & 13-4962

North County (n=304)
Measure elements

B Support (Don’t Know) B Oppose

Keep senior, student, and disabled fares affordable

Enhance transit services for seniors, students,and persons
with disabilities
Include a detailed plan that shows exactly how all of the
money will be spent

Improve transit connections to jobs and schools

Use modern technology to reduce traffic congestion and
provide real-time public transit information

Improve air quality

Fix roads

Increase bicycle and pedestrian safety
Reduce traffic congestion

Benefit Alameda County residents

Alameda County Transportation Commission
: A r EMC 13-4961 & 13-4962
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North County (n=304)
Measure elements (continued)

N

B Support (Don’t Know) ® Oppose

Improve safety for BART and bus riders

Improve express, local and feeder bus service

Provide stable long-term funding to maintain Alameda
County’s roads, freeways, and transit systems

Expand BART in Alameda County

8%
9%
9%
9%
10%
Extend BART to Livermore along 1-580
12%
Augment the transportation sales tax by 1/2 cent 8%

2%

Include independent oversight and audits
Improve transit station and access improvements

Improve highways

Improve 1-80, I-880, 1-580, I-680, and 1-238

Improve Route 84 between [-580 in Livermore and 1-680 in
Pleasanton

Alameda County Transportation Commission
L " EMC 13-4961 & 13-4962
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Central County (n=179)
Measure elements

B Support (Don’t Know) B Oppose

Include detailed plan that shows exactly how money will be
spent

Keep senior, student, and disabled fares affordable

Enhance transit services for seniors, students, & persons
with disabilities

Fix roads

Benefit Alameda County residents

Improve transit connections to jobs and schools
Improve air quality

Increase bicycle and pedestrian safety

Reduce traffic congestion

Improve highways

Alameda County Transportation Commission
: A r EMC 13-4961 & 13-4962
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Central County (n=179)

Measure elements (continued)
I

B Support (Don’t Know) H Oppose

Improve safety for BART and bus riders

Include independent oversight and audits

Provide stable long-term funding to maintain Alameda County’s
roads, freeways, & transit systems

Use modern technology to reduce traffic congestion & provide
real-time public transit information

Extend BART to Livermore along I-580

Improve 1-80, 1-880, I-580, 1-680, and 1-238
Improve transit station and access improvements
Expand BART in Alameda County

Improve express, local and feeder bus service 11%

Improve Route 84 between I-580 in Livermore and 1-680 in 1%
Pleasanton ° °

Augment the transportation sales tax by /2 cent ‘

Alameda County Transportation Commission
L " EMC 13-4961 & 13-4962
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South County (nh=179)
Measure elements

B Support (Don’t Know) B Oppose

Keep senior, student, and disabled fares affordable

Include a detailed plan that shows exactly how all of the
money will be spent

Improve highways

Fix roads

Enhance transit services for seniors, students,and persons
with disabilities

Reduce traffic congestion

Improve safety for BART and bus riders
Improve transit connections to jobs and schools
Increase bicycle and pedestrian safety 67

Improve 1-80, 1-880, 1-580, 1-680, and 1-238 1%

Alameda County Transportation Commission
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South County (n=179)
Measure elements (continued)

L
B Support (Don’t Know) ® Oppose

Improve air quality

9%

Provide stable long-term funding to maintain Alameda d 5
County’s roads, freeways, and transit systems f
12%

Py 13% |

Extend BART to Livermore along |-580

Benefit Alameda County residents

Include independent oversight and audits

Use modern technology to reduce traffic congestion and
provide real-time public transit information

Expand BART in Alameda County

I 18% |
12% I
VA 21% |
9% IEE

Improve transit station and access improvements

Improve express, local and feeder bus service

Improve Route 84 between 1-580 in Livermore and 1-680 in
Pleasanton

Augment the transportation sales tax by 1/2 cent

Alameda County Transportation Commission
L " EMC 13-4961 & 13-4962
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East County (n=153)
Measure elements

B Support (Don’t Know) B Oppose

Include a detailed plan that shows exactly how all of the
money will be spent

Reduce traffic congestion

Include independent oversight and audits

Keep senior, student, and disabled fares affordable
Fix roads

Improve highways

Improve transit connections to jobs and schools
Extend BART to Livermore along I-580

Improve 1-80, I-880, 1-580, I-680, and 1-238

Enhance transit services for seniors, students, and persons
with disabilities

Alameda County Transportation Commission
: A r EMC 13-4961 & 13-4962
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Measure elements (continued)
I

B Support (Don’t Know) ® Oppose

Benefit Alameda County residents

Improve Route 84 between 1-580 in Livermore and 1-680 in
Pleasanton

Improve air quality
Expand BART in Alameda County

Increase bicycle and pedestrian safety

Use modern technology to reduce traffic congestion and
provide real-time public transit information
Provide stable long-term funding to maintain Alameda
County’s roads, freeways, and transit systems

Improve safety for BART and bus riders
Improve transit station and access improvements
Improve express, local and feeder bus service

Augment the transportation sales tax by 1/2 cent

Alameda County Transportation Commission
L A EMC 13-4961 & 13-4962
E A R u

Top messages by region
EN

North Central

1. With increasing cost of gas, need to invest in making 1. M e requires | independent audits to
BART/other public transit frequent, reliable, show voters that money spent according to approved
affordable, & safe, so Alameda County residents can plan.
get where they need to go. 2. With increasing cost of gas, need to invest in making

2. M e requires | independent audits to BART/other public transit frequent, reliable,
show voters that money spent according to affordable, & safe, so Alameda County residents can
approved plan. get where they need to go.

3. Money raised will be spent to improve 3. Money raised will be spent to improve
transportation for people who live in Alameda transportation for people who live in Alameda
County. County.

South East

1. M e requires l independent audits to 1. M e requires | independent audits to
show voters that money spent according to show voters that money spent according to approved
approved plan. plan.

2. With increasing cost of gas, need to investin making | | 2. With increasing cost of gas, need to invest in making
BART/other public transit frequent, reliable, BART/other public transit frequent, reliable,
affordable, & safe, so Alameda County residents can affordable, & safe, so Alameda County residents can
get where they need to go. get where they need to go.

3. Money raised will be spent to improve 3. Money raised will be spent to improve
transportation for people who live in Alameda transportation for people who live in Alameda
County. County.

m Alameda County Transportation Commission
: AN A EMC 13-4961 & 13-4962
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Overall Research Findings Recap

» Transportation is not a top problem in need of addressing at this time for most

voters

» Most voters do not remember the 2012 measure (or know about Measure B

generally)

» Alittle over 30% of voters would likely vote against any new or increased tax

The low vote ceiling for an augmentation makes success more difficult and less certain

» About two-thirds of Alameda County voters will support authorizing a 30 year plan
that augments and extends an existing transportation sales tax

» There is widespread support for the major elements of the TEP

In particular voters support the continued expansion of BART

» Voters want to know there is a detailed and specific plan that constrains how the

money will be spent

The exact specific details are somewhat less important than communicating that a plan will
prescribe how the money will be spent

A sunset helps communicate accountability

Alameda County voters need to know that they are the primary beneficiaries of the measure

BART needs to be named specifically as it is not captured by “public transit”

Alameda County Transportation Commission
EMC 13-4961 & 13-4962

Executive Summary Slides

As presented in September
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Transportation is not a top priority for most voters

| 7|

Most Important Problems in % Priority to increase funding for...
Alameda County

Crime/Personal safety 27% % High Priority
Jobs/Unemployment 13%
Schools/Educational issues 13%

Economical issues/Cost of living 9%

..healthcare in ...road and ..water  ..A.C.Transit ..BART
Alameda highway infrastructure and other bus
County  improvements in California  services
in Alameda
County

Alameda County Transportation Commission
i EMC 13-4961 & 13-4962

Survey Design: The Ballot Questions

Alameda County Transportation Commission
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About two-thirds of Alameda County voters will support authorizing a 30
year plan that augments and extends an existing transportation sales tax

VERSION B
(With Detailed Benefits)

| 979, W Definitely No
H Probably No

67% H Lean No

Und

Lean Yes
8% 1 Probably Yes
m Definitely Yes

0% E—
Version A Version B
Initial Vote Initial Vote

Alameda County Transportation Commission
L A" A EMC 13-4961 & 13-4962

There is widespread support of major elements of the TEP

u Total Support

Keep senior, student, and disabled fares affordable

Enhance transit services for seniors, students, and persons
with disabilities

Fix roads

Reduce traffic congestion

Improve transit connections to jobs and schools
Improve air quality

Increase bicycle and pedestrian safety

Improve safety for BART and bus riders

Extend BART to Livermore along I-580

Expand BART in Alameda County

Alameda County Transportation Commission
. A A EMC 13-4961 & 13-4962
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Voters want to know there is a detailed and specific plan that
constrains how the money will be spent

N TN

m % Total Suport

Include a detailed plan that shows exactly how all of
the money will be spent

Benefit Alameda County residents

Include independent oversight and audits

Alameda County Transportation Commission
L A EMC 13-4961 & 13-4962
h A R u

A little over 30% of voters show strong opposition to any tax
augmentation

B Response Indicates Potential Support B Response Indicates Potential Opposition

67%
0%
Q33 Augment transportation Q41 Taxes are high enough; Q40 Trust local officials to
sales tax by 1/2 cent would vote against any tax properly manage tax dollars
increase

Alameda County Transportation Commission
: A r EMC 13-4961 & 13-4962
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Non-resident benefits generates the strongest opposition

N

W% Less Likely to Support

This measure forces Alameda County residents to
pay for improvements that will mostly be used by
people from other counties

Alameda County Transportation Commission
EMC 13-4961 & 13-4962

4t Vote: After Opposition Messages
—-

VERSION A VERSION B
(With General Benefits) (With Detailed Benefits)

Und/DK  ®No, reject Und/DK B No, reject

= Yes, approve M Yes, approve

20%
5%

22% 17% .7 | %

6%
7%
67% -

0% -

i

I

Initial Vote 2nd Vote 3rd Vote 4th Vote Initial Vote 2nd Vote 3rd Vote 4th Vote
(After (After Support) (After (After Elements) (After Support) (After
Elements) Opposition) Opposition)

Alameda County Transportation Commission

EMC 13-4961 & 13-4962
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Questions & Discussion
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