Sponsor

ASEB

Project Name

Special Transportation
Services for Individuals
with Dementia

Description

ASEB (Alzheimer's Services of the East Bay) transports
individuals with cognitive impairment and memory
loss to and from their homes and a safe Adult Day
Health Care center. Operations includes wheelchair
accessible buses and specially frained drivers.
Services are available Monday through Friday from
8AM to 6PM.

Program Contact

Andrew Balmat

Title/Position

Director of
Development & Social
Media

(510) 644-8292 x 306

andrew@aseb.org

BORP

Accessible Group Trip
Transportation for Youth
and Adults with
Disabilities

This project provides accessible group trip
transportation in Alameda County for children, youth
and adults with disabilities participating in sports and
recreation programs. The project is providing
accessible group ftrips for individuals with disabilities,
meeting service targets, conducting effective public
outreach and maintaining high customer satisfaction.

Julie Yates

Administrative Director

510-849-4663 x 1303

jay@borp.org

CIL

Mobility Matters!
Collaboarative

Mobility Matters! Collaborative is a partnership of
Alameda County of senior and disability services
agencies that provide travel fraining and mobility
management services so that seniors and people
with disabilities can become more engaged in their
communities through the use of assistive technology
and fixed route transit.

Stuart James

Executive Director

(510) 841-4776

siagmes@cilberkeley.org

City of
Emeryville

8-To-Go: ADemand
Response, Door to Door
Shuttle

A Demand Response Shuttle Service for seniors and
people with disabilities living in the 94608 area of
Oakland/Emeryville with service to Berkeley and
nearby important destinations beyond 94608.

Brad Helfenberger

Youth & Adult Services
Manager

510-596-3779

bhelfenberger@emeryville.org

City of Fremont

Tri-City Mobility
Management and
Travel Training Program

This program provides individualized fransportation
planning assistance and intensive community
outreach to help seniors and people with disabilities
navigate and access the tfransportation services
network to find the most appropriate and cost
effective mode of travel for their specific needs.
Group and individual travel training will also be
provided to help consumers learn how to use public
transit.

Shawn Fong

Mobility &
Transportation Services
Program Manager

(610) 574-2033

sfong@fremont.gov

City of Fremont

Tri-City Volunteer Driver
Programs

Both the VIP Rides and Drivers for Survivors provide
door-through-door assisted transportation that is
designed to address a service gap that cannot be
filled by ADA or city-based paratransit services, which
are either curb-to-curb or door-to-door services. VIP
Rides serves older adults and people with disabilities,
including those using wheelchairs and other mobility
devices. Drivers for Survivors serves ambulatory adults
who are diagnosed with cancer.

Shawn Fong

Mobility &
Transportation Services
Program Manager

(510) 574-2033

sfong@fremont.gov
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Sponsor

City of Fremont

Project Name

Tri-City Taxi Voucher
Program

Description

This program provides affordable, same-day taxi
transportation for seniors and people with disabilities
residing in Fremont, Newark or Union City.

Program Contact

Shawn Fong

Title/Position

Mobility &
Transportation Services
Program Manager

(5610) 574-2033

sfong@fremont.gov

City of Oakland

Taxi-Up & Go Project

Taxi-Up & Go Project as an elderly paratransit
volunteer escort and case management service has
made an impact in the use of subsidized taxi-scrip to
provide peer fransport and culturally sensitive
supportive interventions for isolated and monolingual
seniors assisted by trained Senior Companion
volunteer escorts, caregivers and community service
providers.

Andrea Turner

Program Director

510-238-2987

aturner@oaklandnet.com

City of
Pleasanton

Downtown Route
Shuttle (DTR)

The Downtown Route (DTR) Shuttle has provided
affordable, same-day rides to over 655 seniors and
ADA eligible Pleasanton/Sunol residents since 2008. As
fransportation needs evolve in Pleasanton, an
innovative pilot program to redesign the shuttle’s
service offerings will be implemented in an effort to
provide a more effective and relevant experience for
same-day ride service.

Julie Parkinson

Program Assistant

925-931-5374

iparkinson@cityofpleasantonca.gov

Mobility Matters
(formerly Senior
Helpline
Services)

Rides for Seniors

Mobility Matters Rides for Seniors Program is a free,
escorted, door-through-door, 1:1 volunteer driver
program that provides transportation via volunteer
owned and insured cars to otherwise homebound,
ambulatory seniors age 60+ who cannot access other
forms of transportation for medical care, dental care,
and basic necessities.

Elaine Welch

CEO

(925) 284-6699

elaine@mobilitymatterscc.com

SSPTV

Volunteer Assisted
Senior Transportation
and Escorts Project

Volunteers Assisting Same Day Transportation and
Escorts Project (VAST) supplements existing public and
paratransit programs by providing free, door-through-
door service for seniors to their medical
appointments. Volunteer drivers and staff transport aty
risk seniors, enabling them to travel safely in and out
of the county to critical medical care.

Marlene Petersen

Executive Director

925-931-5378

mpetersen@ssptv.org



mailto:sfong@fremont.gov
mailto:aturner@oaklandnet.com
mailto:jparkinson@cityofpleasantonca.gov
mailto:elaine@mobilitymatterscc.com
mailto:mpetersen@ssptv.org

