ATTACHMENT B3: MOBILE APP SCREEN MOCK-UPS
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Figure 1: Mobile App Login Screen Mock-Up
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B. Home Screen
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—— Port of Oakland 393 PM
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Figure 2: Mobile App Home Screen Mock-Up
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C.  Settings Screen

Jul 23, 2018

—— Settings BT

Opt-In

To customize settings and receive
notifications, opt-in by creating a profile:

Sample
Driver Opt-In
Screen

First Name:

Last Name:

CDL #:

Email:

Password:

Privacy Policy
We are committed to proving users with an
app that respects their privacy. All personal
information held or collected by the Port of
Oakland is protected under the federal

Privacy Act.
SUBMIT

000 0

Home Settings Resources Alerts About

Jul 23, 2018

== Settings 393 PM

[X] Rail Crossings
[X] Reservations

[] Payments

Phase 2

(] DriverInventory

B Alert Formats
[>{] Mobile App
[X] Audible

[ ] Email

® Time Format

@ Standard (AM/PM)
@ Military (24 HR)

0000

Home Settings Resources Alerts About

Jul 23, 2018
3:23 PM

——= Settings
Customize Settings
0 Alert Types

[X] Marine Terminals

[X] Vessel Operations

[X] Traffic& Cameras
Regional Corridors:

San Francisco

East Bay

Salinas - Watsonville

Sacramento - Richmond

Tracy - Dublin

Stockton - Manteca

Gustine - Patterson

Waterford - Modesto

[ ] Fresno - Madera
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Figure 3: Mobile App Settings Screen Mock-Ups
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D. Resources Screen

Jul 23, 2018

Resources 293 PM

Port of Oakland

Trucker Resources

Port Tenants

Marine Terminals
Oakland Portal

Rail

BNSF

up

Truck Support
American Truck Parking
Gas Buddy

Public Scale Locations

000" 0

Home Settings Resources Alerts About

FOR THE PERFECT PIT STOP

7| sepir - | pnacm

With data from over 60 million GasBuddy users, we
provide all the tools you need to save on gas and
perfect your pitstop.

Figure 4: Mobile App Resources Screen Mock-Ups

Jul 23, 2018
3:23 PM

=—— Resources
Truck Service Facilities

Food Truck Locations

Tolls

Carquinez Bridge

Tou's

San Jose
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E.

Alerts Screen

Jul 23, 2018
3:23 PM

& Truck Parking

7/23/2018 4:00 PM: Outer Harbor
LOT FULL

Payments

BE Parking

7/23/2018 3:23 PM: $30 daily
parking fee due for Howard
Terminal A53 reservation.

7/23/2018 7:00 AM: Daily parking
rates have increased to $30/day.

Driver Inventory

7/23/2018 3:23 PM: John Smith
(CA-9E91943) issued a parking
violation today.

Refresh in 60 seconds Updated on Jul 23, 3:23:38 PM

000 0

Home Settings Resources Alerts About

Figure 5: Mobile App Alerts Screen Mock-Ups

Phase 2

Jul 23, 2018
3:23 PM

Security & Safety

Q' Maritime Security

7/23/2018 8:49 AM: Evacuate Everport
Terminal ASAP.

@ Public Safety N

7/23/2018 9:58 AM: Suspect gunman
apprehended near Matson Terminal.

)

2l Compliance

7/23/2018 7:00 AM: STEP certification
due to expire on 8/23/2018. Renew now.

N\

.ﬁ?Weigh-in-Motion

7/23/2018 4:14 PM: Weight
measurement of 76,000 pounds. (I

Refresh in 60 seconds Updated on Jul 23, 3:23:38 PM

0000

Home Settings Resources Alerts About

Phase 3

5

ATTACHMENT B3



F. About Screen

Jul 23, 2018

GoPort

The GoPort freight ITS information
system/app provides an integrated system
of real-time traveler information,
notifications and resources for Port users,
such as truckers, dispatchers, and staff at
the Port of Oakland.

Modules

Marine Terminals

Access pregate wait times, terminal turn times,
and camera views for real-time conditions at
each terminal

Vessel Operations
Determine which vessels are en-route, at the
Port, due to arrive, and due to depart

Traffic & Cameras

See real-time local and regional traffic
conditions and camera views, alongside weather
conditions at the Port. Access details of local
and regional message signs, closures, and
incidents.

000 0

Home Settings Resources Alerts About

Jul 23, 2018

Resources

Links to useful external resources for Port
users are provided under this tab.

Alerts

This tab will show a full list of alerts that you
have opted to receive.

Disclaimer

The Port of Oakland provides this app and
related services subject to your compliance
with the terms and conditions set forth
below. If you do notagree to any of these
terms and conditions, do not use this app:

The information provided on this site is not
intended for distribution to or use by...

GoPort Version 1.0

0000

Home Settings Resources Alerts About

Jul 23, 2018
23 PM

ail Crossings
Know instantly which rail crossings within
the Port are inaccessible

Reservations
Reserve parking spots in advance and get
reminders of upcoming container pick-up
appointments.

Payments
See amount due in parking fees.

Driver Inventory
Add or remove approved drivers.

ecurity & Safety
Access compliance reminders, weigh-in-
motion readings, and critical alerts

Settings

You have the option to opt-in under this
tab. Once you have opted-in, you may save
compliance information, customize alert
types and format, regional corridors of
interest, and eModal login information.

000 0

Home Settings Resources Alerts About

Figure 6: Mobile App About Screen Mock-Ups

Phase 2
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G. Marine Terminals Module Screen

Jul 23, 2018
3:23 PM

Total Wait Times

Gate: ’ East Gate

Current: Today's

36 min

0

Trucks in Queue 12 trucks

Street Queue Length 0.1 miles
Street Wait Time [ 6 min

Terminal Turn Time [ ] 30 min

000 0

Home Settings Resources Alerts About

Jul 23, 2018
3:23 PM

Alerts

7/23/2018 12:30 PM: Incident
cleared. TraPac Terminal now open.

7/23/2018 11:49 AM: Incidentat
TraPac Gate. Terminal closed
temporarily.

7/23/2018 7:00 AM: Use left lane
for returningempties.

Refresh in 60 seconds
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Home Settings Resources Alerts About

Updated onJul 23, 3:23:38PM .,

Jul 23, 2018
3:23 PM

Camera Views

7th St EB
(Ingate)

Click to see a

chart of
today; hourly St Zgustt \;\(2)
turn times. <

Refresh in 60 seconds Updated on Jul 23, 3:23:33 PM

0000

Home Settings Resources Alerts About

Jul 23, 2018
3:23 PM

Today’s Turn Times

345 trucks

Total Trucks

Today's Average Turn Time 32 min

® Total = Street = Terminal
Wait

omn T3 10 3

Updated onJul 23,3:23:38PM .,

000 0

Home Settings Resources Alerts About

Refresh in 60 seconds

Figure 7: Mobile App Marine Terminal Module Screen Mock-Ups
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H.  Vessel Operations Module Screen

Jul 23, 2018

< Vessel Operations 395 PM

Vessel Estimated Time of Arrival

Name = ETA Date/Time 3

Vessels In Port

Name = Berth ERD Date/Time < [ETD Date/Time

Phase 2

Clickon a
vessel to locate
it on a map.

= Berth &  ETA Date/Time 3
55

Phase 2

123, 3:23:38 PM

About

Refresh in 60 seconds ekl

000

Home Settings Resources Alerts

Jul 23, 2018

< Vessel Operations e

Vessel Locations

Refresh in 60 seconds Updated on Jul 23, 3:23:38 PM

000 0

Home Settings Resources Alerts About

Jul 23, 2018
3:23 PM

{ Vessel Operations

Alerts

7/23/2018 8:20 AM: Gjertrud
Maersk has arrived at Everport @
Berth 37.

7/23/2018 7:15 AM: Hyundai _
Shanghai has now departed OICT
Berth 56.

Refresh in 60 seconds Updated on Jul 23, 3:23:38 PM

00000

Home Settings Resources Alerts About

Figure 8: Mobile App Vessel Operations Module Screen Mock-Ups
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I Traffic & Cameras Module Screen

< Traffic & Cameras “!232018 { Traffic & Cameras V23,2018

3:23 PM

Road Conditions & Cameras Weather

O Your location

‘ Oakland, CA

Tap on a
camera to see
camera views.

Zoom out for
regional road
conditions.

[<] cameras [] construction
[] Message Signs [ | Incidents
[] chainControl [ ] Snow Plows

Refresh in 60 seconds Updated on Jul 23, 3:23:38 PM

000 0

Home Settings Resources Alerts About

Refresh in 60 seconds Updated on Jul 23, 3:23:38 PM

000 0

Home Settings Resources Alerts About

Jul 23,2018 Jul 23,2018
{ Traffic & Cameras o { Traffic & Cameras e

Alerts = Regional Message Signs N

Message Last Updated %  Sign Location

= Port Message Signs

Message Last Updated & Sign Location

& Regional Construction & Events A\

>

Description £ Last Updated 3

<> Port Construction & Events

Description £+ Last Updated

A Regional Incidents & Closures /\

Route Description a

>

Last Updated &

A\ Port Incidents & Closures

location  Description 3 Last Updated &

Refresh in 60 seconds Updated on Jul 23, 3:23:38 PM .,
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Home Settings Resources Alerts About

Refresh in 60 seconds Updated on Jul 23, 3:23:38 PM .,
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Figure 9: Mobile App Traffic & Cameras Module Screen Mock-Ups
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J. Security & Safety Module Screen

< Security& Safety %208 { Security & Safety 23,2018

3:23 PM 3:23 PM
Truck Routes Compliance

(ST Sample

Type Code Exp Compliance

SCAC  HBDV 2/5/2019 data filled in

STEP  CA-9E91943  1/1/2019 fm”_’ the Port
Registry

frucks system

Plate Exp
9F75563 1/1/2019

R291007 5/30/2019
OS/OW Information

Caltrans Legal Truck Size & Weight

2113998 6/10/2019

Caltrans Single Trip, Annual Permit Apps >

Refresh in 60 seconds Updated on Jul 23, 3:23:38 PM

000" 0

Home Settings Resources Alerts About

0000

Home Settings Resources Alerts  About

. Jul 23, 2018
{ Security & Safety 393 PM

Alerts

Q' Maritime Security A

7/23/2018 8:49 AM: Evacuate Everport
Terminal ASAP.

@ Public Safety A

7/23/2018 9:58 AM: Suspect gunman
apprehended near Matson Terminal.

Z:) Compliance N

7/23/2018 7:00 AM: STEP certification
due to expire on 8/23/2018. Renew now.

ﬁ?Weigh-in-Motion

7/23/2018 4:14 PM: Weight Phase 3
measurement of 76,000 pounds (
(Axle 1: 12k; 2,3: 32k; 4,5: 32k).

Refresh in 60 seconds Updated on Jul 23, 3:23:38 PM

0000

Home Settings Resources Alerts About

Figure 10: Mobile App Security & Safety Module Screen Mock-Ups
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K.  Rail Crossings Module Screen

Jul 23, 2018
3:23 PM

< Rail Crossings

Active Rail Crossings

Maritime St - North of Middle
Harbor
OPEN

Maritime St — South of 7th
OPEN

Maritime St — UPRR - North of
Middle Harbor
Blocked since 7/23/2018 3:20 PM

Alerts

7/23/2018 3:20 PM: Rail Crossing
Blocked at Maritime St — UPRR—
North of Middle Harbor since
7/23/2018 3:20 PM.

Refresh in 60 seconds Updated on Jul 23, 3:23:38 PM

000 0

Home Settings Resources Alerts About

Figure 11: Mobile App Rail Crossings Module Screen Mock-Up
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L. Reservations Module Screen

Jul 23, 2018
3:23 PM

Jul 23, 2018

< Reservations B

<{ Reservations
Truck Parking Truck Parking

-
Q search Inventory Ii] Existing Reservations

Sails  Type Valid From  Valid Until  Amount Due
Lot Location:m . = PP a——
Stall Size: _
Length of Stay: hours
Power Availability: | Yes

[ search | When the reservation

Refreshin 60 seconds Updated on Jul 23, 3:23:38 PM Refresh in 60 seconds Updated on Jul 23, 3:23:38 PM h as been p Gld, th (s

button will say "View
@ @ 9 e 6 @ 9 0 Receipt” instead.

Home Settings Resources Alerts About Home Settings Resources Alerts About

Dates of Availability:

Jul 23, 2018

<{ Reservations R

Alerts

HIP emodal (Marine Terminals) A

7/23/2018 11:00 AM: Containers _
scheduled to be picked up at OICT
West should now be picked up at

OICT East.

7/23/2018 7:00 AM: Upcoming
Pick-up Appointment Tuesday,
7/24/2018, 4:00 PM @ OICT West.

&3 Truck Parking

7/23/2018 4:00 PM: Outer Harbor
LOT FULL

7/23/2018 7:00 AM: Upcoming
Daily Parking Reservation on
Tuesday, 7/24/2018 at Howard
Terminal A53.

Refresh in 60 seconds Updated on Jul 23, 3:23:38 PM .,

0000

Home Settings Resources Alerts About

Figure 12: Mobile App Reservations Module Screen Mock-Ups
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1. Reservation Flow

Jul 23, 2018

<{ Reservations et

Truck Parking

Reservation Step 1 of 3: Stall Selection

Howard Terminal

Type Fee #Available  Quantity

One (1) stall

Refresh in 60 seconds Updated on Jul 23, 3:23:38 PM

000" 0

Home Settings Resources Alerts About

Jul 23, 2018
3:23 PM

<{ Reservations

Truck Parking

Reservation Step 3 of 3: Confirmation

Reservation Status: Successful
Confirmation ID: 1234567
Confirmation Date: 7/23/18 3:23 PM
STEP Account Number: CA-9E91943
Stall Location: Howard Terminal A53
Reservation Date: 7/24/18-7/24/18
Amount Paid: $0

Balance Due: $30

Cancel Reservation “

Refresh in 60 seconds Updated on Jul 23, 3:23:38 PM

000" 0

Home Settings Resources Alerts About

Figure 13: Reservations Module Screen - Reservation Flow

Jul 23, 2018

<{ Reservations e

Truck Parking

Reservation Step 2 of 3: Payment

Stall Reservation: Howard Terminal A53
Stall Type: 40’ - Daily
Amount Due: $30

Payment Method:
LMC Account
FasTrak
Visa ***%1234

Add Card

Updated on Jul 23, 3:23:38 PM

Home Settings Resources Alerts About

13

ATTACHMENT B3



2. Invoices and Confirmations

Jul 23, 2018
3:23 PM

< Reservations

Truck Parking

Parking Reservation Invoice

Confirmation ID: 1234567
Confirmation Date: 7/23/18 3:23 PM
LMC Account Number: CA-9E91943
Stall Location: Howard Terminal A53
Power Availability: Yes

Reservation Date: 7/24/18-7/24/18
Amount Paid: $0

Balance Due: $30
Pay Mow
Updated on Jul 23, 3:23:38 PM

Home Settings Resources Alerts About

Jul 23, 2018

< Reservations T

Truck Parking

Parking Reservation Receipt

Confirmation ID: 1234567
Confirmation Date: 7/23/18 3:23 PM
LMC Account Number: CA-9E91943
Stall Location: Howard Terminal A53
Power Availability: Yes

Reservation Date: 7/24/18-7/24/18
Amount Paid: $30

Balance Due: Paid in Full

€ Back

Refresh in 60 seconds Updated on Jul 23, 3:23:38 PM

000" 0

Home Settings Resources Alerts About

Figure 14: Reservations Module Screen - Invoices and Confirmations

Jul 23, 2018

<{ Reservations R

Truck Parking

Make Payment

Payment Amount: $30
Payment Method:
STEP Account
FasTrak
Visa ****1234

Add Card

Refresh in 60 seconds d on Jul 23, 3:23:38 PM

000 0

Home Settings Resources Alerts About

Jul 23, 2018

< Reservations ey

Truck Parking

Parking Reservation Cancellation

Confirmation ID: 1234568
Confirmation Date: 7/23/18 3:23 PM
LMC Account Number: CA-9E91943
Stall Location: Howard Terminal A53
Power Availability: Yes

Reservation Date: 7/24/18-7/24/18
Amount Paid: $30

Balance Due: -$30
Refund will be issued to your payment account.
< Back

Refresh in 60 seconds Updated on Jul 23, 3:23:38 PM

000" 0

Home Settings Resources Alerts About
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M. Payments Module Screen

Jul 23, 2018

< Payments T

Parking

Balance Due Summary

Stall Location Type Amount Due
Howard Terminal A3 40" - Daily
ster Harbor A 40" - Monthl!

ter Harbor 2 Violation Fee

Payment History

Amount
Stall Location Paid Type

Total Due:

$30  40'- Daily
40' - Monthly

Violation Fee 7,

Refresh in 60 seconds Updated on Jul 23, 3:23:38 PM

000 0

Home Settings Resources Alerts About

Jul 23, 2018

< Payments e

Alerts

EE Parking

7/23/2018 3:23 PM: $30 daily
parking fee due for Howard
Terminal A53 reservation.

7/23/2018 2:00 PM: $50 Parking
Violation Fee Due for parking in
Outer Harbor C109.

7/23/2018 7:00 AM: Daily parking
rates have increased to $30/day.

Refresh in 60 seconds Updated on Jul 23, 3:23:38 PM

000 0

Home Settings Resources Alerts About

Figure 15: Mobile App Payments Module Screen Mock-Ups
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N.  Driver & Truck Management Module Screen

. Jul 23, 2018 : Jul 23, 2018 5 Jul 23, 2018
< Driver Inventory B < DriverInventory S < DriverInventory o
Search Drivers

Alerts Driver Details

STEP Decal # | CA-9E91943 7/23/2018 3:23 PM: John Smith Driver’s License Information

(CA-9E91943)issued a parking

m m violation today. Driver’s License Number ~ D2098432

State of Issue California

Search Results

Expiration Date 01/01/2020

. . Status Active
Driver STEP Decal # Last Edited
Date

Date of Birth 01/01/1980
John Smith

Jane Smith

John Doe

Remove Driver(s)

< Back
Refreshin 60 seconds  Updated on Jul 23, 3:23:38 PM Refreshin 60 seconds ~ Updated on Jul 23, 3:23:38 PM , Refreshin 60 seconds  Updated on Jul 23, 3:23:38 PM ,

000 .0]1|500 0]|1000 0

Home Settings Resources Alerts About Home Settings Resources Alerts About Home Settings Resources Alerts About

< Driverinventory 2332§ (;,1,3 { Driverlnventory ! 233'2?;1’3

Update Driver Inventory Update Driver Inventory

Add Driver Remove Driver(s)

First Name: Joe Driver STEP Decal # LastEdited Remove

Last Name: Trucker John Smith

Jane Smith

STEP Decal #: CA-987654
John Doe

Refresh in 60 seconds Updated on Jul 23, 3:23:38 PM Refresh in 60 seconds Updated on Jul 23, 3:23:38 PM

000 0110000

Home Settings Resources Alerts About Home Settings Resources Alerts About

Figure 16: Mobile App Driver & Truck Management Module Screen Mock-Ups
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