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Commission

End-of-Year Program Compliance Reporting
Reporting Period July 1, 2009 through June 30, 2010

Note: In July 2010, the Alameda County Transportation Improvement Authority (ACTIA) merged
with the Alameda County Congestion Management Agency to become the Alameda County
Transportation Commission (Alameda CTC). Agencies and jurisidictions that have pass-through
fund and grant agreements with ACTIA must continue to submit end-of-year program
compliance reports. See page ii for submittal instructions.

Required end-of-year compliance submittals:
e Audit: Submit email and hard copies by December 27, 2010.
e Compliance Report: Submit email and hardcopies by December 31, 2010.

e Signage: In the compliance report you submit, include a description of signage
and the number of signs posted. Contact us for more information on the signage
requirement.

e Website: On your website, provide a link to the Alameda CTC website
(www.alamedactc.org), to inform the public about how your jurisdiction is using
Measure B funds for transportation projects/programs.

e Publications: At a minimum, publish annually in your newsletter or ACTIA’s
e-newsletter (which will soon be the Alameda CTC e-newsletter) an article for
each fund type you receive. Submit articles for e-newsletter publication to Carol
Crossley (ccrossley@actia2022.com).

This document includes the PDF report form and instructions for submittal. Hard copy
submissions must have original signatures and include all attachments. Email submissions must
include the signatory names. Additional attachments beyond Table 1 are not required via email.
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End-of-Year Program Compliance
Requirements and Instructions

Reporting Period July 1, 2009 through June 30, 2010

Measure B fund recipients are required to submit to the Alameda County Transportation
Commission (Alameda CTC), one electronic and one hard copy version of two reports for
end-of-year compliance.

End-of-Year Program Compliance Report Due December 31, 2010

The End-of-Year (EQY) Program Compliance Report includes a PDF and Table 1 Attachment for
each program available for download at http://www.actia2022.com/app pages/view/37:

1. EOY Program Compliance Report (PDF)

2. Table 1 Attachment

Electronic submission: Complete the PDF form online. If you want to start work on the PDF and
finish it later, save it to your hard drive. Also complete the Table 1 workbook. Submit one copy
of both the PDF and Table 1 Attachment by email. Send it to grants@actia2022.com. /n the
email, only include the PDF and Table 1, do not include additional attachments.

Hard-copy submission: Page 1 of the EOY Program Compliance Report must have City Manager
and City Finance Manager, or the appropriate equivalent, original signatures. Include other
attachments, such as photos, articles, newsletters, signage, etc., with the hard copy only.
Clearly label additional attachments, by letter and description, as labeled on page 1. Ensure the
attachments are easily readable when reproduced in black and white, and insert them at the
back of the report. Postmark one hard copy of the EQY Program Compliance Report and the
Table 1 workbook attachment with wet signatures and attachments by December 31, 2010.

Compliance Audit Report Due December 27, 2010

Electronic submission: Submit one copy of the Compliance Audit Report electronically. Use
your jurisdiction’s standard audit report format. Submit the report by attaching the file to an
email and send it to grants@actia2022.com.

Hard-copy submission: Postmark one hard copy of the Compliance Audit Report, signed by an
independent auditor, by December 27, 2010.

Mail hard-copy reports to: Alameda CTC
Attn: End-of-Year Program Compliance
1333 Broadway, Suite 300
Oakland, CA 94612

E-mail reports to: grants@actia2022.com

The Alameda CTC must receive all electronic files by their respective due dates. If you submit a
draft copy in error or encounter a problem submitting the report, notify the grants
administrator by e-mail grants@actia2022.com or phone (510) 267-6113.
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End-of-Year Program Compliance Report DEC 3 ¢ 2010

Reports due December 31,2010 B

Agency Name: City of Oakland

Date Submitted: [12/24/10

Provide signatures below from authorized representatives.

Authorized representatives of the reporting agency, for example the city manager and the city
finance manager or appropriate equivalent, must sign below, affirming that the statements in
the report package are true and complete to the best of their knowledge. The hard copy
submittal must have the original signatures; on the electronic version, include the name and
title of the signatories.

Signature: - .
Cor i N V@\/‘ ML—ﬂ

Name and Title of Agency Manager:FV"ke Neary, Deptty Director, Public Works Agency

Date: [12/24/10

Signaturi: [ o
c— = vk\‘-'\" Ar—) “ . 2’
Name and Title of Agency Finance Manager:

Stephanie Hom, Agency Administrative Mgr, Public Worksd

Date: [12/24/10

Choose the type(s) of report you are submitting (check all that apply; you must submit the
Table 1 Excel workbook attachment).

Annual Program Compliance Report — Bicycle and Pedestrian Safety Funds

Annual Program Compliance Report — Local Streets and Roads Funds

I:I Annual Program Compliance Report — Mass Transit Funds

Annual Program Compliance Report —~ Paratransit Funds

Table 1: Program Summary of Expenditures/Accomplishments (Excel workbook) - REQUIRED

List any additional attachments in the hard copy report submittal (check all that apply).
Attachment A: Bicycle and Pedestrian Attachments

Attachment B: Local Streets and Roads Attachments

D Attachment C: Mass Transit Attachments

Attachment D: Paratransit Attachments

I___| Other Attachments (clearly label additional attachments as needed)
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Bicycle and Pedestrian Program Report Summary

1. Did your agency receive Measure B Bicycle and Pedestrian Safety Funds in the reporting
period of July 1, 2009 through June 30, 2010?

@ Yes (Complete this section and continue on.)
|:| No (Do not complete this section and continue on.)

Bruce Williams

Bike/Ped Program Agency Contact Name:

Phone Number: (510) 238-7229

(510) 238-7415

Fax:

bwilliams@oaklandnet.com

E-mail:

2. During fiscal year 2009-2010 (FY 09/10), what amount of Measure B (MB) Bicycle and
Pedestrian Safety Funds did your agency receive and expend (on an accrual basis)?
Fill in the boxes below. These numbers should be the same as those your agency reports in
its compliance audit.

08/09 Unspent | 09/10 MB Interest/Other | MB Expended Ending MB
MB Balance Revenues Income in 09/10 Balance
$2,526,439.00 $923,674.00 $8,443.00 $696,637.00 $2,761,919.00

3. If your agency’s ending MB balance was greater than zero, why do you have this reserve
and how do you plan to spend these dollars? Why did revenues exceed expenditures? For
instance, if you are saving a percentage of funding for certain purposes, what percentage
are you saving and what types of projects or programs will those dollars fund? In the future,
how do you plan to use reserve Measure B funds? (max. 500 characters)

In recent years Oakland has successfully spent down our balance (spending more than we received). In
09/10 we spent less than we received ($923K revenues, and $696 expenditures) due largely to the impact of
federal stimulus, which caused the delay of several locally funded construction projects. We expect this
pattern to reverse in 10/11 with the construction phases starting on several signal, streetscape and sidewalk
projects.

4. If applicable, why were the reported expenditures in FY 09/10 more than the amount of
Measure B funds the agency received in FY 09/10? For instance, if your agency faced a
funding shortage, how did you use reserve Measure B funds from a previous fiscal year(s)?
(max. 500 characters)

n/a
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5. Did your agency publish articles that highlight Bike/Ped projects and programs funded by
Measure B in an agency or ACTIA newsletter?

@ Yes
[ ] No

If yes, include a copy of the newsletter(s) in Attachment A and list the publication(s) and
date(s) below.

| Bike Oakland, Winter 2009 (July-Dec 2009) and Summer 2010 (January-
Publication(s) and Date(s): june)

6. Did your agency include a description of the Bike/Ped projects and programs funded by
Measure B on its website?

@ Yes
|:| No

If yes, include a printout of the website in Attachment A and provide the URL below that
contains updated and accurate project information.

Website Address: http://www.oaklandpw.com/pagel123.aspx

7. Did your agency use signage that indicates use of Measure B funds for its Bike/Ped
projects and programs?

@ Yes
|:| No

If yes, include photos of the signage in Attachment A and describe the signage below.
Signage Description (max. 255 characters):

contractors performing work on city projects funded with Measure B funds affix the ACTIA magnetized signs
on their equipment. In addition, all signs identifying construction work sites were required to state "Funded
by Measure B - ACTIA funds"

8. What type of Bike/Ped projects and programs did Measure B fund?
To answer this question, complete the Table 1 Bike-Ped Safety tab in the Excel workbook.
Describe the projects and/or programs implemented with Measure B Bicycle and Pedestrian
Safety Funds in FY 09/10. Include any photographs in Attachment A.

Alameda CTC uses the data from Table 1 to monitor compliance with the Master Program
Fund Agreement requirement for bicycle/pedestrian safety funds: "Once approved by the
City Council or Board of Supervisors, a list of high priority bike and pedestrian projects shall
be submitted to Alameda CTC prior to construction." If your agency expended funds on any
projects (indicated in Table 1) not approved by your governing board in advance, please
explain how your agency prioritized the projects with public input. (max. 500 characters)

n/a
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9.

9A.

9B.

What future Bike/Ped projects and programs does your agency plan to use Measure B
funds to implement? Provide a list of planned future projects and/or programs approved by
your governing board that your agency plans to implement with Measure B Bicycle and
Pedestrian Safety Funds.

As per the Master Program Fund Agreement, all projects and programs that use Measure B
Bicycle and Pedestrian Safety Funds must receive governing board approval, and your
agency must submit the project list to Alameda CTC prior to implementation. A complete
response to the questions below will fulfill this requirement. You may also add projects and
programs at other times during the year, via written communication with Alameda CTC.

List future planned Bike/Ped projects and/or programs: Describe the planned projects
and/or programs to be funded by Measure B Bicycle and Pedestrian Safety Funds and the
projected schedule. (max. 1,300 characters)

Please refer to Table 1 for projects that will continue in FY 10/11. Also please see the following link for
projects programmed in the City of Oakland's Capital Improvement Program for FY 10/11 with Measure B
funds:

http://www.oaklandnet.com/government/ceda/dcsd_currentprojects_measure_b.asp
Please note that the annual amount programmed is subject to change depending on actual revenues.
In October 2008, the Oakland City Council adopted a priorty list of projects for the Fiscal Years 2009-10

through 2012-13 which allocates 65% of ACTIA funds to pedestrian safety projects (including pedestrian
signals, sidewalks, and streetscapes) and 35% to projects implementing the City's Bicycle Master Plan.

Describe the governing board approval for future planned projects and/or programs. List
the date of approval of any resolutions. For document type, as applicable, describe the
types of documents adopted by the resolution(s). Examples include a bicycle and/or
pedestrian plan, capital improvement plan, prioritized project list, etc. For the time period,
as applicable, describe the time period(s) covered by the document(s) adopted by the
resolution(s).

11/3/2008

Resolution date(s):

List of Prioritized Projects

Document(s) type(s):

FY 09-10 through FY 2012-13

Time period(s):
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Local Streets and Roads (LSR) Program Report Summary
1. Did your agency receive Measure B Local Streets and Roads Funds in the reporting period

of July 1, 2009 through June 30, 2010?

@ Yes (Complete this section and continue on.)
|:| No (Do not complete this section and continue on.)

Bruce Williams

LSR Agency Contact Name:

Phone Number: (510) 238-7229

(510) 238-7415

Fax:

bwilliams@oaklandnet.com

E-mail:

2. During fiscal year 2009-2010 (FY 09/10), what amount of Measure B (MB) Local Streets
and Roads Funds did your agency receive and expend (on an accrual basis)?
Fill in the boxes below. These numbers should be the same as those your agency reports in
its compliance audit.

08/09 Unspent | 09/10 MB Interest/Other | MB Expended Ending MB
MB Balance Revenues Income in 09/10 Balance
$12,128,727.00 $7,603,373.00 $42,045.00 $10,187,618.00 $9,586,527.00

3. If your agency’s ending MB balance was greater than zero, why do you have this reserve
and how do you plan to spend these dollars? Why did revenues exceed expenditures? For
instance, if you are saving a percentage of funding for certain purposes, what percentage
are you saving and what types of projects or programs will those dollars fund? In the future,
how do you plan to use reserve Measure B funds? (max. 500 characters)

As has been the case for several years, Oakland successful spent down our surplus in 09/10. Our reserve
funds are to construct projects which are currently in the design phase, and we project that at our current
trajectory our surplus will be exhausted within two years as planned construction projects get fully
underway.

4. If applicable, why were the reported expenditures in FY 09/10 more than the amount of
Measure B funds the agency received in FY 09/10? For instance, if your agency faced a
funding shortage, how did you use reserve Measure B funds from a previous fiscal year(s)?
(max. 500 characters)

Expenditures were greater than revenues because the City has been deliberately spending down an
accumulated surplus for the past several years as long planned construction project got underway. In
addition, an increasing proportion of Measure B Local Streets and Roads funds are being devoted to
ongoing maintenance projects, in part to deal with the ongoing economic crisis and its impacts on the City's
General Fund.
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5.

10.

Did your agency publish articles that highlight LSR projects and programs funded by
Measure B in an agency or ACTIA newsletter?

|:| Yes
[0] No

If yes, include a copy of the newsletter(s) in Attachment B and list the publication(s) and
date(s) below.

Publication(s) and Date(s):

Did your agency include a description of the LSR projects and programs funded by
Measure B on its website?

E Yes
|:| No

If yes, include a printout of the website in Attachment B and provide the URL below that
contains updated and accurate project information.

http://www.oaklandnet.com/government/ceda/dcsd_currentprojects_measure_b.asp

Website Address:

Did your agency use signage that indicates use of Measure B funds for its Local Streets
and Roads projects and programs?

@ Yes
|:| No

If yes, include photos of the signage in Attachment B and describe the signage below.
Signage Description (max. 255 characters):

Contractors performing work on city projects funded with Mesure B funds affixed the ACTIA magnetized
signs on their equipment. In addition, all signs identifying construction work sites are required to state
"Funded by Measure B - ACTIA funds".

What is the certified number of road-miles within the city’s jurisdiction? This figure must
be consistent with the number of miles reported to state and federal agencies: [836 |

What is your jurisdiction’s current population? This figure should reflect the population as
of January 1, 2010: [430,666 |

What type of LSR projects and programs did Measure B fund?

To answer this question, complete the Table 1 Local Streets and Roads tab in the Excel
workbook. Describe the projects and/or programs implemented with Measure B LSR Funds
in FY 09/10. Include any photographs in Attachment B.
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11. What future LSR projects and programs does your agency plan to use Measure B funds to
implement?
Describe the planned projects and/or programs using Measure B LSR Funds and the
projected schedule (max. 1,300 characters).

Please refer to Table 1 for projects that will continue in FY 10/11. Also, please see the following link for
projects in the City of Oakland's Capital Improvement Program for FY 10/11 with Measure B funds:

http.//www.oaklandnet.com/government/ceda/docs/2749.pdf

Please note that the annual amount programmed is subject to change depending on actual revenues.
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Mass Transit Program Report Summary

1. Did your agency receive Measure B Mass Transit Funds in the reporting period of
July 1, 2009 through June 30, 2010?

|:| Yes (Complete this section and continue on.)
@ No (Do not complete this section and continue on.)

Mass Transit Agency Contact Name:

Phone Number:

Fax:

E-mail:

2. During fiscal year 2009-2010 (FY 09/10), what amount of Measure B (MB) Mass Transit
Funds did your agency receive and expend (on an accrual basis)? Fill in the boxes below.
These numbers should be the same as those your agency reports in its compliance audit.

08/09 Unspent | 09/10 MB Interest/Other | MB Expended Ending MB
MB Balance Revenues Income in 09/10 Balance

3. If your agency’s ending MB balance was greater than zero, why do you have this reserve
and how do you plan to spend these dollars? Why did revenues exceed expenditures? For
instance, if you are saving a percentage of funding for certain purposes, what percentage
are you saving and what types of projects or programs will those dollars fund? In the future,
how do you plan to use reserve Measure B funds? (max. 500 characters)

4. If applicable, why were the reported expenditures in FY 09/10 more than the amount of
Measure B funds the agency received in FY 09/10? For instance, if your agency faced a
funding shortage, how did you use reserve Measure B funds from a previous fiscal year(s)?
(max. 500 characters)
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5.

Did your agency publish articles that highlight Mass Transit projects and programs funded
by Measure B in an agency or ACTIA newsletter?

|:| Yes
[ ] No

If yes, include a copy of the newsletter(s) in Attachment C and list the publication(s) and
date(s) below.

Publication(s) and Date(s):

Did your agency include a description of the Mass Transit projects and programs funded
by Measure B on its website?

|:| Yes
|:| No

If yes, include a printout of the website in Attachment C and provide the URL below that
contains updated and accurate project information.

Website Address:

Did your agency use signage that indicates use of Measure B funds for its Mass Transit
projects and programs?

|:| Yes
|:| No

If yes, include photos of the signage in Attachment C and describe the signage below.
Signage Description (max. 255 characters):

What type of Mass Transit projects and programs did Measure B fund?

To answer this question, complete the Table 1 Mass Transit tab in the Excel workbook.
Describe the projects and/or programs implemented with Measure B Mass Transit Funds in
FY 09/10. Include any photographs in Attachment C.

What future Mass Transit projects and programs does your agency plan to use Measure B
funds to implement?

Describe the planned projects and/or programs using Measure B Mass Transit Funds and
the projected schedule (max. 550 characters).
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Paratransit Program Report Summary

1. Did your agency receive Measure B Paratransit Funds in the reporting period of
July 1, 2009 through June 30, 2010?

@ Yes (Complete this section and continue on.)
|:| No (Do not complete this section and continue on.)

Brendalynn Goodall

Paratransit Agency Contact Name:
(510) 238-6137

Phone Number:

Fax: (510) 238-7207

E-mail: bgoodall@oaklandnet.com

2. During fiscal year 2009-2010 (FY 09/10), what amount of Measure B (MB) Paratransit
Funds did your agency receive and expend (on an accrual basis)? Fill in the boxes below.
These numbers should be the same as those your agency reports in its compliance audit.

08/09 Unspent | 09/10 MB Interest/Other | MB Expended Ending MB
MB Balance Revenues Income in 09/10 Balance*
$16,101.00 || $788,673.00 || $200,383.00 || $1,099,215.00 || $-10,560.00

3. What additional Measure B revenues did your agency receive to support your base
paratransit program in FY 09/10? Fill in the boxes below if you received these funds.

Minimum Service Stabilization Funds
Level Funds

$83,498.00

4. If your agency’s ending MB balance was greater than zero, explain why you have this
reserve and how you plan to spend these dollars. In the future, how do you plan to use
undesignated reserve Measure B funds? Fill in the boxes below with any operating or
capital Measure B reserves.

Operating Reserve Capital Reserve Date of Capital Undesignated Funds
(eligible for up to three (may be held for up to Reserve Initiation *(End MB — (operations +
months of service funds) | three years) capital) = Undesignated)

4A.Describe the use of the undesignated funds below. (max. 255 characters)
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5.

If applicable, why were the reported expenditures in FY 09/10 more than the amount of
Measure B funds the agency received in FY 09/10? For instance, if your agency faced a
funding shortage, how did you use reserve Measure B funds from a previous fiscal year(s)?
(max. 500 characters)

As all Measure B programs, we experienced a decrease in Measure B Revenues. Although we made various
budget adjustments, we still experienced a slight shortfall that was partially offset by our operating reserve
from FY 08-09.

What were your operating expenses in FY 09/10 by category? Fill in the boxes below.
Provide additional information if you had contract or miscellaneous expenditures.

Labor, Fringe Admin. Costs Contracts Transportation
(for recipient staff) (for printing, postage, (see 6A below) (expenses recipients paid,
supplies, etc.) not included in contracts)

$359,933.00 $26,900.00 $712,382.00

Taxi Reimbursement | Meal Delivery EBP Ticket Purchase

| |
W W

——

Total Operating

Expenses
(sum of all eight categories)

$1,099,215.00

6A. List the contracted firms below, and if more than one, list the amount your agency paid to

each. (max. 255 characters)

Veterans Transportation- $145,000; Friendly Transportation - $245,000; and VIP Express Transport - $380,000.

These figures represent contract not to exceed amounts, but are not reflective of actual amounts paid, which

6B. Describe any miscellaneous expenditures below; include the amounts for each item.

7.

(max. 255 characters)

Of these total expenditures, what amount was allocated for the following? Fill in the
boxes below.

Management Customer Service Trip Provision (direct
(oversight, planning, and Outreach or contracted taxis, vans,
budgeting, etc.) Activities shuttles, etc.)

$2,628,324.00 $124,009.00 $712,382.00

Miscellaneous (see 6B)
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8. What were your Measure B capital expenditures in FY 09/10? Fill in the box below.

Total Capital
Expenditures

$0.00

8A.Describe capital expenditures, such as purchase of vehicles or durable equipment, below.

(max. 255 characters)

none to report

What were your net revenues? The box below autopopulates based on previous entries.

Net Revenues
$-10,560.00

10. Does your agency have service quality data available about reservations and trips? If so,
enter the data, which may be from consumer surveys or vendors, in the applicable boxes.

Cancelled Trip | Passenger On-time Late Missed Trips,

Reservations | No-shows | Pickups Pickups Provider No- Average Ride

(percent) (percent) (percent) (percent) shows* (percent) | Time (minutes)
90 10 20

*Includes very late pickups

11. Does your agency have service quality data available about ridership?
If so, enter the data in the applicable boxes below.

Number of Number of Riders Number of Riders Number of
Registered Riders Added to Program in | on Wait List Accidents and
FY 09/10 Incidents*
1,186 273 0 0

*Report incidents resulting in any of the following: a fatality other than a suicide, injuries
requiring immediate medical attention away from the scene for two or more persons,
property damage equal to or exceeding 57,500, an evacuation due to life safety reasons, or

a collision at a grade crossing.
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11A. If any aspect of your responses to questions 10 or 11 needs clarifying, please explain
below. (max. 550 characters)

Any blank boxes represent information that is not tracked by our program. The categories that have
responses are derived from our annual program consumer satisfaction survey results.

12. Did your agency publish articles that highlight Paratransit projects and programs funded
by Measure B in an agency or ACTIA newsletter?

@ Yes
|:| No

If yes, include a copy of the newsletter(s) in Attachment D and list the publication(s) and
date(s) below.

ACTIA july 2010 E-Newsletter, Page 15

Publication(s) and Date(s):

13. Did your agency include a description of the Paratransit projects and programs funded by
Measure B on its website?

@ Yes
|:| No

If yes, include a printout of the website in Attachment D and provide on the next page the
URL that contains updated and accurate project information.

Website Address: http://www2.0aklandnet.com/government/o/dhs/s/sad/0ak022071

14. Did your agency use signage that indicates use of Measure B funds for its Paratransit
projects and programs?

@ Yes
[] No

If yes, include photos of the signage in Attachment D and describe the signage below.
Signage Description (max. 255 characters):

Magnetic and self-adhesive ACTIA signs were attached to shuttle vehicles and wheelchair accessible vans.
CTIA signs were also displayed in the paratransit office and a program banner with the ACTIA logo was
used and available for community events.

15. What type of Paratransit projects and programs did Measure B fund?
To answer this question, complete the Table 1 Paratransit tab in the Excel workbook.
Describe the projects and/or programs implemented with Measure B Paratransit Funds in
FY 09/10. Include any photographs in Attachment D.
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16. What future Paratransit projects and programs does your agency plan to use Measure B
funds to implement?
Describe the planned projects and/or programs using Measure B Paratransit Pass-through
Program Funds and the projected schedule. Do not include grant-funded projects, unless
your agency uses both pass-through and grant funds for the project (max. 1,300 characters).

Okland Paratransit will continue to provide the following subsidized services for Oakland and Piedmont
seniors age 70 and over, and adult persons with disabilities that limit their ability to use public transit on a
regular or limited basis:

* Taxi scrip transportation for ambulatory and folding wheelchair riders through contracted vendors.
* Van voucher transportation for non-transferring riders with wheelchairs through contracted vendors.
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Optional Compliance Reporting Survey

The Alameda CTC is very interested in your opinion on the current compliance process. We are
considering consolidating the PDF and Table 1, and would like to know what type of
improvements you would like to see as we move to an online, form-based reporting process.

Submit the following survey with your compliance report and attachments to the Alameda CTC
by December 31, 2010. Put a check in the box to the right of the question that best represents
your opinion on the topic. Add any comments and suggestions in the box below each question.

1. How would you rate Alameda CTC’s compliance report PDF form for collecting
compliance reporting data?

|:| 5. Outstanding
[0] 4. Good

|:| 3. Fair

[ ] 2. Needs Improvement

|:| 1. Poor

Comments/suggestions:

2. How would you rate the Table 1 attachment for collecting
expenditures/accomplishments data?

[ ] 5. Outstanding
[ ] 4. Good

@ 3. Fair

[ ] 2. Needs Improvement

|:| 1. Poor

Comments/suggestions:

3. How would you rate the instructions within the PDF document and the Table 1
attachment?

|:| 5. Outstanding
[CO] 4. Good

|:| 3. Fair

[ ] 2. Needs Improvement

|:| 1. Poor

Comments/suggestions:
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4. How would you rate the audit report requirements?
[ ] 5. Outstanding
[O] 4. Good

|:| 3. Fair

[ ] 2. Needs Improvement

|:| 1. Poor

Comments/suggestions:

5. Inyour opinion, what works well about the compliance reporting process?

6. Inyour opinion, what types of improvements to the compliance reporting process
would you like to see (including any suggestions for online reporting)?
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